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Hi from Sue and Linda

Thank you for your enquiry regarding our trip to Norfolk Island May 2012

Please find enclosed further information regarding the holiday packages available.

**SPECIAL OFFER**
EARLYBIRD SPECIAL

Book Early and Save $$$$$
SAVE $70.00pp (Ex BNE), SAVE $80pp (EX sYDINTL), SAVE $95pp (EX MEL)
OFF ENCLOSED PACKAGE PRICES

DISCOUNTED AIRFARES ARE SUBJECT TO AVAILABILITY SO BOOK NOW TO AVOID
DISAPPOINTMENT! SEE CONDITIONS FOR FURTHER DETAILS AS STRICT PAYMENT RULES
AND AIRLINE CONDITIONS APPLY TO THIS SPECIAL

If you would like to go ahead with a booking please return completed reservation forms
(last three pages of this document) to Sue or Linda with your deposit.

For any queries, please do not hesitate in contacting us on
Linda Pink 0438 27532 Sue Luke 0427 110070



THE ISLAND

Norfolk has a unique beauty of its own, with its renowned tall majestic pines, sheer cliff
faces, coral reefs and beautiful beaches. Almost one third of the island is devoted to
National Parks and Reserves.

But Norfolk Island is far more than a picturesque island in the South Pacific, it is
paradise with a past. What was once a convicts’ nightmare is now the tranquil home of
the descendants from the Mutiny on the Bounty, who have their own unique culture and
their own language.

There is much to see and do on Norfolk Island:
Dining out in the numerous restaurants
Scenic horse riding

Re-enactment of the Bounty Mutiny (with parts played by actual descendants)
Scuba diving, swimming, & snorkeling
‘Light and Sound’ Show

Fishing

Fascinating Historic tours and Eco-tours
Bush-walking

Glass bottom boat coral reef trips

Golf, bowls, tennis and squash

Plus much more
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Take advantage of Norfolk's tax-free shopping or perhaps simply take some time out to
relax and enjoy Norfolk's peaceful existence.

Come join us for plus spoil yourself with a holiday on beautiful
Norfolk Island!



Holiday Package Includes:

Return economy class airfare to Norfolk Island

All pre-paid airline taxes

Meet & Greet at the Airport

Seven night’s accommodation

Bonus seven days car hire (car insurance plus petrol payable direct)
Complimentary Miniature Golf — golf your way through Norfolk’s history
Complimentary “A Walk in the Wild” — a unique rainforest walk

Bonus Norfolk Island discount shopping card with free gift
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Flight Times (subject to change)

Holiday package prices are based on the following flights ...

NEWCASTLE

Thursday 17 May 2012 — Norfolk Air Flight N5333

Departs Newcastle International Terminal 4:35pm / Arrives Norfolk Island 8:25pm
Thursday 24 May 2012 — Norfolk Air Flight N5332

Departs Norfolk Island 12:35pm / Arrives Sydney International Terminal 1:55pm
Thursday 24 May 2012 — Norfolk Air Flight N5333

Departs Sydney 2:55pm / Arrives Newcastle International Terminal 3:35pm

MELBOURNE

Friday 18 May 2012 — Norfolk Air Flight N5337

Departs Melbourne International Terminal 1:20pm / Arrives Norfolk Island 6:20pm
Friday 25 May 2012 — Norfolk Air Flight N5338

Departs Norfolk Island 10:00am / Arrives Melbourne International Terminal 12:20pm

SYDNEY

Saturday 19 May 2012 — Norfolk Air Flight N5333

Departs Sydney International Terminal 4:40pm / Arrives Norfolk Island 8:45pm
Saturday 26 May 2012 — Norfolk Air Flight N5332

Departs Norfolk Island 2:20pm / Arrives Sydney International Terminal 3:40pm

SYDNEY

Sunday 20 May 2012 — Norfolk Air Flight N5333

Departs Sydney International Terminal 10:20am / Arrives Norfolk Island 2:25pm
Sunday 27 May 2012 — Norfolk Air Flight N5332

Departs Norfolk Island 8:00am / Arrives Sydney International Terminal 9:20am

BRISBANE

Saturday 19 May 2012 — Norfolk Air Flight N5331

Departs Brisbane International Terminal 9:45am / Arrives Norfolk Island 1:20pm
Saturday 26 May 2012 — Norfolk Air Flight N5334

Departs Norfolk Island 8:00am / Arrives Brisbane International Terminal 8:45am

BRISBANE

Sunday 20 May 2012 — Norfolk Air Flight N5331

Departs Brisbane International Terminal 5:10pm / Arrives Norfolk Island 8:45pm
Sunday 27 May 2012 — Norfolk Air Flight N5334

Departs Norfolk Island 3:25pm / Arrives Brisbane International Terminal 4:10




HibiscusAlohaApartments'

Aloha is our premier property comprising 34 one- and two-bedroom units. It is situated in the heart
of Burnt Pine — Norfolk’s shopping and café district. With the supermarket, cafes, restaurants and
clubs literally a minute’s walk from the front entrance, Hibiscus Aloha is popular with those who
want to be close to all the amenities while still being able to enjoy the peace and quiet of the private
landscaped grounds.

The front units of Aloha provide a view across parkland towards pine covered Mt Pitt. With a
swimming pool, shaded BBQ area complete with modern gas BBQ’s and picnic tables, guest
laundries, guest / departure lounge, and reception office, Aloha has all the facilities you require. If
you are travelling with children, the adjacent playground is close enough to keep an eye on the kids,
but far enough away so as to not spoil the tranquillity of your stay.

Hibiscus Aloha is very popular amongst those who come to Norfolk Island for Country Music, Jazz,
Rock’N'Roll, Ballroom and Line Dancing and other Festivals as those take place at the Rawson Hall
that is just a minute walk from the Aloha front entrance.

Bonus: A hire car is

included with this property; car insurance plus petrol are extra and payable direct whilst
on the island. Car insurance ranges from AUD$15 to AUD$25 per day, with varying
excesses. Bonus: Half day island orientation tour and return airport transfers.




ADULT PACKAGE PRICES - 8 days / 7 nights

From: $AU per person Tw%usgrm Tw-l;)nlglderm Tw-gV\Iggrm Ongol?lzrm
Ex Brisbane 1037 1083 1183 1423
Ex Newcastle 1069 1117 1217 1457
Ex Sydney 1099 1145 1245 1485
Ex Melbourne 1179 1223 1325 1565
Extra Night 69 79 99 137

FURTHER INFORMATION — EARLY BIRD SPECIAL

Please note that a non refundable deposit of $700 per person (ex Brisbane/Sydney) and
$800 per person (ex Melbourne) is due upon booking. Final payment is due before
(13th February 2012). Prices are based on Early Bird specially discounted airfares.
Prices are subject to availability and subject to change up until time of final payment
and ticketing is completed.

FURTHER INFORMATION = STANDARD PACKAGE

Please note that a non refundable deposit of $200 per person is due upon booking.
Final payment is due before (13" February 2012). Prices are based on specially
discounted airfares. Prices are subject to availability and subject to change up until time
of final payment and ticketing is completed.

Conditions/Cancellation Penalties

**EARLYBIRD SPECIAL*** subject to availability

Please note that a non refundable deposit of $700 per person (ex Brisbane/Sydney) and
$800 per person (ex Melbourne) is due upon booking. Final payment is due before
(13" February 2012). Airfare is subject to availability and must be issued 72 hours after
reservation is made or 6 months prior to departure, whichever comes first. Airfare is
non-refundable after issue. Changes can be made up to 24 hours prior to departure at a
change fee of $150 per person plus any applicable upgrade fees, subject to availability.
Accommodation cancellation penalties apply within 90 days prior to travel. Within 60
days of travel, up to 100% cancellation fees may apply. We therefore strongly
recommend travel insurance to protect you against any unforeseen cancellation.

STANDARD PACKAGE

Please note that a non refundable deposit of $200 per person is due upon booking.
Final payment is due before (13™ February 2012). Airfare is subject to availability and
non- refundable after issue. Changes can be made up to 24 hours prior to departure at a
change fee of $100 per person plus any applicable upgrade fees, subject to availability.
Accommodation cancellation penalties apply within 90 days prior to travel. Within 60
days of travel, up to 100% cancellation fees may apply. We therefore strongly
recommend travel insurance to protect you against any unforeseen cancellation.




Travel Insurance

We strongly recommend that passengers be covered by adequate Travel Insurance for
protection against cancellation fees, illness, injury, emergency assistance, loss of
baggage and personal items, failure of supplier, additional accommodation or
repatriation to Australia due to illness, accident or aircraft delays.

(Please refer to the policy wording for full details of cover). It should be borne in mind
that as your destination is an island, you can be subject to aircraft diversion in extreme
weather conditions or other circumstances. Passengers electing not to take Travel
Insurance do so at their own risk and accept responsibility for their own costs or losses
sustained. Please be aware that you are not covered by insurance until payment
and the completed, signed and dated original application form is received at the
Travel Centre. This should be forwarded in conjunction with deposit payment of your
holiday package. The Travel Centre is happy to offer a 20% discount to clients:

From Australia:
8 days cover NIL EXCESS

0 - 49 years $63.00 (Less 20%) = $50.40 per person (nil excess)

50 - 59 years $65.00 (Less 20%) = $52.00 per person (nil excess)

60 - 69 years $72.00 (Less 20%) = $57.60 per person (nil excess)

8 days cover $100 EXCESS

70 - 74 years $87.00 (Less 20%) = $69.60 per person ($100 excess)
75 - 79 years $88.00 (Less 20%) = $70.40 per person ($100 excess)
80 - 84 years $186.00 (Less 20%) = $148.80 per person ($100 excess)
Please note:

ADD CANCELLATION COVER:
These premiums do not include Amendment or Cancellation Costs cover, however for
an additional premium you can add the level of cover that suits you.

Please note:
Pre-existing Medical Conditions may require the completion of a medical form by
your practitioner. Please contact us and we will advise the necessary procedures.

Passport

Now is also a good time to check that your passport will be current for your period of
travel. Please advise if the name on your passport is different to your common usage
name, the name on your air ticket must be the same as that on your passport.

All visitors require a Passport or Australian Document of identity that is valid for a period
longer than their period of intended stay on Norfolk Island, have an onward/return airline
ticket out of Norfolk Island and proof of suitable accommodation on-island.

(A Document of Identity - is obtainable from any Post Office free of charge for any
Australian citizen. Please allow time for processing).

All visitors require an Australian visa except for persons travelling on a current
Australian or New Zealand passport or persons holding a passport endorsed with a
permanent Resident of Norfolk Island visa label. The required Australian visa must be
valid for a period of 30 days beyond the period of intended stay on Norfolk Island. If
arrival to Norfolk Island is via Australia, that visa must be a multiple entry visa.



Car Hire

Please note that car hire is a bonus to the above packages and if you choose to use the
hire car whilst on Norfolk Island you will be required to pay the compulsory car
insurance directly to the car hire company whilst on island. Car insurance ranges from
AU$15 to AU$25 per day and excesses vary, depending on the car hire company the
property uses and the excess that you choose. Petrol is also an additional expense and
payable direct whilst on Norfolk Island.

Tours on the Island

There are a variety of tours available for you to enjoy. The Travel Centre can book all
your touring and dining requirements when on the island, however pre-booking is
always recommended to avoid disappointment.

Mobile Phones

You are now able to use your mobile phone on Norfolk Island. Mobile phones MUST
NOT be networked locked as you will need to purchase a Norfolk Island SIM card. SIM
cards cost AU$20 and include AU$10 phone charge credit. Mobile phone SIM cards
and recharge cards can be purchased from a variety of stores on the Island. lnward
International Roaming: Inwards International Roaming is now available for visitors to
the Island who have international roaming activated on their Postpaid Mobiles with the
following mainland service providers:

o Telstra Australia
+ Vodafone Australia

e Telecom NZ Mobile

Please Note: International Roaming is not available for Prepaid Mobiles or Optus
Mobiles both Postpaid and Prepaid. Visitors need to activate the international roaming
facilities with their service provider prior to coming to the island.

Check-in
Flights depart from the international terminal at Melbourne, Sydney, Newcastle and
Brisbane airports. Check-in is required two hours prior to the scheduled departure time.
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TO BOOK YOUR PLACE ON OUR TRIP TO NORFOLK ISLAND

A deposit of $200 must be paid complete with your 3 forms

Our bookings will close 12" December 2011

All final payments to be made by 13" February 2012

All cheques or money orders need to be made out to : The Travel Centre
Deposits to be collected by Linda or Sue

Travel insurance is HIGHLY recommended by all those participating on the tour. This can be
arranged for you in association with your tour.

| have attached a cheque / money order / cash for the deposit of $200

FIRST NAME SURNAME
ADDRESS
PHONE / MOBILE EMAIL

SHARE ROOM WITH

OR.....ARE YOU WILLING TO SHARE WITH OTHERS YES /NO

(YOUR PRICE WILL DEPEND ON IF WE ARE ABLE TO ACCOMMODATE SHARE REQUEST)

WE MAY LOOK INTO SHIRTS FOR THE TRIP, IF YOU ARE INTERESTED. SIZE
WE WILL ALSO BE LOOKING INTO HAVING A GROUP NIGHT OUT AT THE CONVICT NIGHT.

MORE DETAILS ON THIS LATER.



FAGEL LATROBE VALLEYS TRIP TO NORFOLK ISLAND.

COUNTRY MUSIC FESTIVAL 2012
RESERVATION FORM

PLEASE ENSURE YOU FILL BOTH FORMS

IS 1 =0 = First Name: .......ccoooiiiiiiiiiineeceeee,
= =T g =T0 I N = T 1P
S =0 = First Name: .......ccoooiiiiiiiiiineeceeee,
= =T g =T0 I A= 10 1= PP

PO S Al A AN S S e e e e

Phone Number (Landline):........cccccciiiiiniiiiiininnnns (MoDbile): e
FaX:

B ] A0 S S o it ————————

Flight & Accommodation Arrangements
Accommodation: (please select)

Share Arrangements Accommodation Type

Flight Details: (please select city of departure)

Brisbane Sydney Melbourne Newcastle Other
Please Select: Standard Packard Early Bird Package
Package $.........cco....... p. adult Xeverrern adult/s

Total Package  AU$

Travel Insurance AUS$
Required Not Required

Country Music Gold Pass (Price TBA): AUS$

Credit Card Surcharge AUS$

TOTAL AMOUNT AU$




PAGE 2
LATROBE VALLEYS TRIP TO NORFOLK ISLAND
COUNTRY MUSIC FESTIVAL 2012

PASSPORT FORM - CONFIDENTIAL
THIS INFORMATION MUST BE COMPLETED AS SHOWN ON YOUR PASSPORT
OR DOCUMENT OF IDENTITY

New Zealand New Zealand
PASSPORT DETAILS Australian Australian

SURNAME

FIRST NAME

MIDDLE NAME

TITLE

PASSPORT OR OFFICIAL
DOC NO.

PASSPORT EXPIRY DATE

NATIONALITY

ISSUING STATE OR
ORGANISATION

DATE OF BIRTH

GENDER M/F

PHONE NUMBER OF
NIGHT PRIOR TO TRAVEL

SPECIAL DIETARY/OTHER

REQUIREMENTS
e.g Vegetarian, Wheelchair, etc

Please specify the options you wish to take and return this form, together with your non
refundable deposit per person to hold your confirmed reservation to:

Please make cheques payable to: The Travel Centre



